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BXX3K 3EMHETAKbI X)KMHAKTAPbI BOMbIHLUA HEIM3r KOPCETKILUTEPI
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Herisri kepceTkiwTepi 2020 r.

2020 Xbiln 60MbIHLIA MUHBECTULUANBIK Kipic

Ecentik 2020 XbIn 2019 xbIn
: Opralia XbuiablK Y Ynec, s Ynec,
KepceTinimi Ssonrl iz, | uslparsls) | 00 anfaHga BonbIHwWwa % bonbiHwa , %
MIIH TEeHIe OCIM; 2o W MJTH.TEHre MITH TeHre
0% > &
O bonbiHILIA MagakTama 831677 65,9 665056 95,0
3eiiHeTaKb! XnHarbl 12913476 20% 17% oW oitbiHwa Garanay 80 269 6,3 -15551 -2,2
0, 0, Y
HapHanapsbl 1084 916 10% 10% W GonbiHWwa BanoTaHbl 201025 231 7373 -1.0
MHBecTuumnsanblk Tabbic* 1219844 90% 21% 6Garanay
Tenemgaep : 193 429 -8% 8% lwiH apa 6ackapy 50 249 4,0 12 942 1,8
aygapbim iwiHae CO 46 326 -19% 22% backanapsbl 9281 0,7 44 692 6,4
YKnbIHbI 1262501 100,0 699 766 100,0
MNMH kaTbiHacbl BBI 18,4% 19% 16% Komuccuanbik woeiFbiHAap -42 656 -58 011
CanbimwbinapdbiH wommapbiHa 6eniHeeH mabbic BenitreH TabbiC ke3i 1219845 641755

10,92% - Kipic NA

7,5% - vnbnauus

Kypnbim xapHacbl (OlNB) B 2020 .

2020 Kbyl 60MbIHLIA TefeM KyplbIMbl

Ecenmik OpTa ecenneH 5 E : Anywbinap 0 :
dDakTopnap EcenTik Xbiiga pKbiniaarbl 6CiM,| XKbingars! 6CiM S CaHblI pTa ecentik
0% 0% Tenemaep GOoMBIHLIA, B e S TONeM,
MIH TeHre : TbIC TEHre
BenceHgi woTtTap,Kici 8 866 552 33% 9% )
‘ - (¢ y4. 200.) 260
: vECI'I KaTbiHach| 6 301 109 2% 1% KecTe 6onbiHLIa 63 395 244 271 I~
OWbIHLLA, KICi. ‘
Opra ecenTik Kipic, Tr. 18 622 6% 7%  bBip mesringe 83 708 116 255 720
ECI1 6ombliHWwa 22 438 13% _ AHHYI/ITeT (nepeBOﬂ B 46 326 4273 10 841
KaTblHaChbl, TT. KCX)




XXEKE 3EMHETAKbI LUOTTAPbIHbIH ()K3LU) K¥PblJ1bIMbI

XyMbicneH KaMTbInFaH Xanblk xaHe BX3K
canbiMmwbinapbl 01.01.2021 Xx., MbIH Gipnik

XKyMbIicneH KaMTbInFaH Xanbik* _ 8 745
M3X-HbIH X3LWW-FbI akTUBTEpI _ 8 867

M3X GonbiHwa X3W 10081

MK3X GombiHwa X3W || 5283
E3X GoitbiHwa X3W | 57,6

* 10 OaHHbIM Bropo HayuoHanbHOU cmamucmuku 3a 2020 e.
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2020 XKbInbl:

1,2 MnH XK3W (oHblH iwiHge 1,0 mnH BXT ecebiHeH) —
albINgpl,

167,0 TeIC. XK3LW — xabbinab!

54% M3X 6oiibiHIa 6enceHai XK3LL 6 + xapHa Teneai,
26% ynnatunu OB Tonbko 0anH pa3

4% M3X Tek 6ip peT TenereH,
80% BXXT Tek 6ip pet TeneHai

2020 xbinbl Kipic TonTapbl 6oubiHWa M3X
6oubiHwa 6enceHAi XK3LW KypbinbiMbl (%; MbIH
Gipnik)
20%; 1 755

12%; 1 098

0 .
46%; 4 096 8% 712

' 5%: 418
9%: 787
“no2MM =2-4T1M =4-6MM -6-8MNM =8-10MM =10 MM +

EH TemeHri kyHkepic aeHreni 01.01.20 x. 6actan — 31 183 TeHre, 01.04.20 x. 6actan —
32 668 TeHre

01.01.2021 x. xargan 60MbIHLLA XXMHAK coMachbl
koHTeKkcTiHAae M3X 6onbiHwa X3 KypbinbiMbl (%0;

MblIH, XK3LL)
22%, 2 396

4
\l'Kzf; 262

2%, 167

68%, 7 366

=pol1mMnH =1-3MnH *"3-5MRAH "5-8 MRAH =8 MnNH+ =



3EUHETAKbI KbIBMETTEPI

KepCeTinreH KbIBMETTEP

5%bIn iluiHaeri

Bapbin xypreH kesge
ONeKTPOHAbIK KbI3MeTTep
ABTOMATTbI KbI3METTEP

KalbIKTbIKTaH XXypreH kesae

Ecenmi »xbin EcenTi Xbingarbl .
VILIH, Bipmik eCIM, %0 el %
1526 364 -54% -23%
17 916 512 32% 123%
7 079 569 10% 21%
1394771 98% 73%

ISO

9001

KPMG cbipTKbl ayauTopbiHbiH TBX meH XK 6aranaybi:

KP 3aHHamacbIHbIH TananTapbiHa 100% CanKecTikK
90,4%-xanblkapanblk  TaHbliFaH  CTaHgapTTapdafbl  COHfbI
XaHapTtynapabl eckepe oTbipbin, TBEX xeHe WK KOpbIHbIH
PENTUHT

COSO ERM (2017), 1S0O31000: 2018 xaHe basernb KOMMUTETIHIH,
YCbIHbICTapbl)

ISO 9001: 2015 cewukecrTiri

MC NCO 9001: 2015 cenkecTiriHe CMX 2-wwi cbIpTKbl Bakbinay
ayauTIHEH COTTI OTTi

) bAKIK
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ANMaKkTbIK XKeni

01.01.2021 x:
- 19 dounuan
- 183 KbI3meT KepceTy oduci

o
Fe

2020 xbinfa:
- 31 KbI3MET KepceTy KeHceci )abbinapl
- Bbx3K wTaT caHbl 10-fa % KbickapTbingbl

il

OHnaunH ic-
wapanap

27 asrycta EMN® nposeger
“Aerb OTKPLTLIX ABEPE” B OHNaMH popmaTe

“MEPBbIV B3HOC -
[OBPO MOXANOBATb B EHN®”
< R | '\‘ A Y E o

2,8 MbIH npeseHTauua xoHe 44,5 MblH
OHNavH dpopmaTTa KaTbICKaH

9,6 MbIH npeseHTauusgaH, 245,1 MblH
KaTbICyLUbl

2 ic-wapa "ALbIK ecik KyHi" (6 MblH agam)

6



AKIMNAPATTbIK-TYCIHAIPY X¥MbICbI ‘S)‘E)K\’))K
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B)XX3K pepekTtepi 6onbiHWa maTepuangapKyHiHe opta ecenneH xapuanaHatbiH Matepuangap cadbl (BXX3K aepekrepi OoWnbIHLIA):
CaHbI » 88-anekTpoHablk BAK, aknapaTTblk areHTTiKTep

OneKTPOHAbIK 6-6acna BAK

»
BAK,uHoareHcTsa; 31 960 » 2-pagwvo
» 2-Tenegunpap

Bacba BAK 2310 TakbipbinTap 6obiHwa bpndurHrTepre Katoicy:

Pagwno; 846
» 3eMHeTaKbl aKTUBTEPiHiH, UHBECTULMAIK TabbICTbINbIFbI;
TB; 641 » CcanblMWblNApAblH 3eMHeTaKbl XKMHaKTapbIHbIH, 6ip 6eniriH TypFbiH yi
YaFAaNNapbIH XaKCapTyFa }KaHe emaeyre MaKcaTTbl NanganaHy, 3eMHeTaKpl
aKTMBTEPiH ceHimrepnik backapyfa bepy mexaHU3iMiH iCKe acbipy

CanT XxoHe aneymeTTiK Xeninep

Barpapnamanapabl WbiFapy:

Canttbii 1,5 MiH | > "3eliHeTaKkbl Typanbl Kpickala" Kasak paamocbiHaa
nanpanaxyuwbicel(Google Analytics > "KublH cypak — 3eliHeTaKbl }ayabbl" opbIC pagMocbiHAa > «Mup»
KbIBMETIHIH, AepekTepi BonbIHLIA) > «Xabap»
» «AcTaHa»
49% — 2020 xbinbl Facebook, leneapHanapaafbl xaHanbiktap, Tanaay > «31 kaHan»
Instagram, Twitter, Vkontakte, bargapnamanapsiHa, Tenexobanapfra, TOK-Loynapra > «ATaMekeH»
OpHoknaccHuku, YouTube, Telegram- KatTbICy. > «KazakcTaH»

Aa asblnyLwbliapgblH, ecyi » «1 kaHan EBpasna»
> «ATamekeH bU3Hec»




KP 3AHHAMACbIH ICKE ACbIPY S)E)KgK

3enHeTaKbl XXMHaKTapblHbIH Oip 6eniriH nanganaHy

HKA a3iprneyre kaTbICy XXoHe 3aHHaManblk Ty3eTynepai icke acblpyra gambiHgay:bXX3K AXK dyHKUMOHanNbIH nbickikTay, "OTbachl
baHk "TK)KB" AK-MeH mnHTerpaumanay xyprisingi, bBXX3K canTblHOafFbl XXeke kabuHeTTe XaHe MObunbaik KocbiMIaga MbiCbiKTay
Xy3ere acblpblngbl, KOCbIMLLA pecypc icke acblpbingbl cabinet.enpf.kz/porog.

EpikTi 3eMHeTaKbl XXMHAKTapbIH AaMbITy

E3X mambiTyabl biHTanaHablpy wapanapsbl xeHiHgeri BXK3K ycbiHbicTapbl 6oibiHWa 2020 Xbinbl 3aHHaMara bipkaTtap esrepictep

eHrisingi:

— 01.01.2021 x. 6actan xymbic ©Oepywi aypapfaH E3X kbiameTkepaiH nampacbiHa Xeke TyifaHblH TabbiCbl peTiHAae
KapacTblpbliManabl, an XXymbic 6epyuwi ywiH myHaan weiFbictap KTC ecentey kesiHae werepineTiH 6onaasb;

— 01.05.2021 x. 6actan E3XX canbimwebinapsbl, erep E3XK wotrta kemiHge 5 xbin 6onfaH xafganga, onapabl E3XK eckepe
OTbIPbIN any KykbifbiHa ne bonagbl;

— 01.05.2021 x.6actan-E3>XK ecenke any ywiH X3 awyabiH manimaemecis TapTibi, onapfra xeke TynranapablH 4eno3uTTepi
BomblHLWA Keningik bepinreH eTeyaid Tanan eTinMereH comanapbl a ecenke anblHaTbiH bonaabl.

B3X-re mywe memneketTepaiH eHOeKLwWinepi Typanbl Kenicim

2020 xbuiFbl 7 xentokcaHga KP [MpesupgeHTti "EASO mywe memneketrTepaiH eHbekwWinepiH 3eMHeTakbiIMeH KaMcbi3gaHablpy Typanbl KeniciMAi
paTudukaumsnay Typansl” KP 3aHbiHa kon kongbl, TopTin EQK KeHeciHiH 23.12.2020 x. Nel122 wewimimeH 6ekitingi.

2020 xbIn 6orbl BXK3K:

v EOK xeHe KP EXSKM eTkiseTiH TopTin XobacbIH aHe ofaH dopMynsapnapabl NbicbikTay OoMbIHLWA, coHaan-aK KernicimHiH
KYLWiHE eHyi YLUiH KaXXeTTi MeMnekeTiwinik pacimgep OomblHWa 10 KeHecke KaTbICThIKESICIM MEH TopTin epexernepiH icke
acblpy 6oMbIHLIWA AanbIHOBIK XXYMbICTAPbIH XYPri3y xeHiHaeri 2Kon kapTacbiHbIH Xobachl,

v' BX3K xeHe KP e3re ge mekemenepiHiH (yMbiMaapbiHbiH) Kenicimai icke acblpy >XeHiHAeri XYMbICbIH ¥VIbIMJJ,aCTpry
KaFumaganapblHblH, )xobackl a3ipneHai, HKA-ra ycbiHbICTap xibepinai




HasapnapbliHbl3fa paxmeTr



